Proposed key performance indicator set 2018/19 — Place Scrutiny Committee

Place Scrutiny Committee

1 CuUL 030 Total number of visits to the Dolphin Centre (all areas) Quarterly
2 CUL 037 Number of shows at the Hippodrome Quarterly
3 CUL 038 Number of attendances at the Hippodrome Quarterly
4 CUL 065 Number of physical visits to the Library Annually
5 CUL 066 Number of book loans Annually
6 CuL o067 Number of ICT sessions at the library Quarterly
7 CuL071 Number of visits to the Head of Steam Quarterly
8 cuLo77 Town centre footfall trend Quarterly
9 CUL 078 Number of shows at the Hullabaloo Quarterly
10 CUL 079 Number of attendances at the Hullabaloo Quarterly
11 ECI 104 \ljveer;f:tage of major planning applications decided within 13 Quarterly
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24 months to date percentage of non-major planning
13 ECI 106 development decisions within 8 weeks or within agreed Quarterly
time (EoT)
14 ECI 321 Monthly unemployed claimant count Quarterly
15 ECI 327 Employment Rate - all people economically active Quarterly
16 ECI 329 Average annual income - Darlington residents Annually
17 ECI 330 Average annual income - Darlington employees Annually
18 ECI 401 New homes delivered against 5 year supply mo:thly
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22 ENV 006 Total number of fly-tips reported Quarterly
23 ENV 009 z:\;)cl::(jhoilgovrf;z::;t is collected that is either reused, Quarterly
24 ENV 021 % of small fly tips removed within target time Quarterly
25 ENV 022 % of large fly tips removed within target time Quarterly




Proposed key performance indicator set 2018/19 — Place Scrutiny Committee

26 ENV 023 Number of prosecutions for fly-tipping Quarterly

7 REG 301 EnV|‘ronmentaI I-IeeTIth : Percentage of food premises which Annually
are inspected within due date

)8 REG 308 EnV|ro.nmentaI Health: .Percentage of premises broadly Annually
compliant for food hygiene
Percentage of noise complaints investigated and completed

29 REG 312a within 6 weeks of the date of receipt (except where diary Quarterly
sheet returned)

30 REG 803 Trac!mg Standards : Percentage of high risk inspections Quarterly
carried out

31 TCP 101 Bus punctuality - percentage of buses arriving on time Annually

32 TCP 200 Perc?ntage of principal roads where maintenance should be Annually
considered (A class)
Percentage of non-principal roads where maintenance

3 TCP 202 should be considered (B and C class) Annually

34 TCP 203 Percentfa\ge of unclassified roads where maintenance should Annually
be considered

35 TCP 600 Number of people killed or seriously injured in road traffic Annually
accidents

36 TCP 601 Number of people slightly injured in road traffic accidents Annually

37 TCP 602 NurTmber of children killed or seriously injured in road traffic Annually
accidents

38 TCP 603 Number of children slightly injured in road traffic accidents Annually

39 TCP 900 Overall Public Satisfaction with Public Transport Theme Annually

(National Highways and Transport Survey)




